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Regal Maritime Solutions is a bespoke maritime risk management company delivering private security
services to vessel owners around the world.

Our company foundation is focused on meeting our customer expectations and striving to continually
improving the services we provide.

Regal Maritime Solutions achieve this by:

e Building long term relationships with our customers and understanding their needs in order to deliver
services to protect their assets.

e Striving for levels of customer satisfaction which consistently exceed our customers’ expectations.

e Being focused on securing contractors of the highest caliber and professionalism in order to achieve
the highest level of service.

e Procuring equipment and materials that are regularly tested, maintained and replenished ensuring
that at all times the teams are able to deal with arising situations.

e Complying with all regulatory requirements applicable to the locations around the world in which we
operate.

e Applying RMS Standard Operating Procedures which mandate the Rules for the Use of Force by all
contractors engaged on operations.

e Creating an environment whereby the competency of our people is continually reviewed and
developed ensuring that current and future customer needs are fulfilled.

‘Providing the framework for securing our oceans’

Regal Maritime Solutions set appropriate objectives and have an effective management system that, as a
minimum, meets the requirements of the ISO 9001 international standard thus providing a framework for
continual improvement.

Steven Roberts
Managing Director November 2021
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